
A Guide To Leasing
For Tenants



Your New Home
Inventory
AnAn Inventory will be carried out at the start of the lease by a professional Inventory 
Clerk. The purpose of the Inventory is to document the condiƟon (including 
cleanliness) and contents of the property at the beginning and end of the lease. 
We will provide you with a copy of the Inventory within 3 working days of the start 
of the lease. You will then have 7 working days to advise us of any amendments 
you wish to make or the Inventory will be deemed to be correct. AŌer this period 
the Inventory clerk will be unable to take any of your comments into account. 

AAt the end of the lease the Inventory check-out report will be carried out and it will 
determine the sum (if any) to be deducted from your deposit to cover the cost of 
any damage or missing items and any cleaning or gardening required. Fair wear 
and tear is to be expected and will always be taken into consideraƟon when 
deducƟng any costs.

At the end of the lease you will be given the opportunity to dispute any costs you 
deem to be unfair directly with the tenancy deposit scheme holding your deposit. 

PleasePlease note that your liability to the landlord may not be restricted to the amount 
of deposit held.

Rent
All rental payments must be made by standing order and should be made at least 
3 working days prior to the due date to allow the funds to clear on Ɵme each 
month.  Should the rent not be paid on Ɵme then a rent arrears noƟce will be 
served.
  
UƟliƟes
We will advise your uƟlity providers (gas & electricity) of the lease of the change in 
tenancy and any meter readings. You may wish to contact them directly to set up 
a Direct Debit as you will oŌen find this is the cheaper payment method. The full 
payment of  all UƟlity bills is your responsibility.  You are welcome to change the 
gas or electricity supplier throughout the duraƟon of your tenancy if you wish.
  
Council Tax
As the tenant you are also responsible for the payment of Council Tax for the 
property. We will noƟfy the local council of your tenancy and they will issue a bill 
directly to you. You may wish to contact them directly to set up any Direct Debit 
payments. 

Telephone, Broadband, TV SubscripƟons
IfIf you wish to install a SKY dish at the property prior authorisaƟon must be sought 
from your landlord before proceeding or you may be charged for its removal / 
repair to walls. All telephone, broadband and TV connecƟons / subscripƟons are  
your responsibility to set up, maintain, pay, and disconnect at the end of the 
tenancy.
 
NoƟce
YYou must provide 28 days noƟce in wriƟng to us with your intenƟon to terminate 
the  tenancy agreement. Failure to do so will result in the tenancy conƟnuing. 
NoƟce must  come from each individual named on the tenancy agreement. Please 
check the terms  detailed within your tenancy agreement.



Insurance
It is your responsibility to ensure that you take out adequate contents insurance 
for your own contents and possessions that you take into the property. Neither 
we nor the landlord are liable for this. As part of the credit referencing process 
your details may be passed to an insurer to offer contents insurance to you. The 
landlords insurance will cover the building and their possessions only.
  
Property InspecƟons
The Property will be inspected by a property manager on a quarterly basis. We 
will write to you prior to this to provide at least 48 hours noƟce of any access 
required. The landlord or thier agent do have the right to enter the property to 
aƩend to emergency issues at shorter or no noƟce. Images may be taken to assist 
us.
  
Tenant’s responsibiliƟes
AsAs the tenant you will be responsible for minor and day to day maintenance of the 
property. This includes changing light bulbs, cleaning, upkeep of the grounds and 
gardens, heaƟng control, Ɵghtening screws etc. If the property is located in a 
communal tenement, you are also responsible for your share of the communal 
area cleaning, gardening, and following any tenement rules. Any maintenance 
issues must be reported to Peterkins Leasing department as soon as possible. You 
are responsible for any damage to the property or its contents. This also includes, 
butbut is not limited to, minor pest control, dampness/mould/mildew as a result of 
lack of venƟlaƟon, drying clothes in the property or the heaƟng not being used 
efficiently.
 
Oil & Gas Tanks (if relevant)
The landlord is responsible for the leasing of any fuel tank, if applicable. However, 
it is the tenant’s responsibility to ensure that any tanks such as this remain topped 
up throughout the tenancy and that they are returned at the same level at the 
end of the lease. Failure to do so will result in you being charged for the fuel used. 

 

 

Private Water Supplies and SepƟc Tanks (if relevant)
If the property has a private water supply, your landlord is responsible to test the supply to ensure that the supply is fit 
for human consumpƟon. It is the tenants responsibility to ensure that any defect’s or issues are reported to allow any 
potenƟal issues to be resolved. It is the Tenants responsibility to ensure that any filters or UV light secƟons are changed 
by the tenants or their chosen contractors periodically or annually where recommended at their own cost.

InIn the event that the property is not connected to mains drainage and relies upon a sepƟc tank, it is the Tenants 
responsibility to ensure that this is maintained, kept free of any blockages and to ensure that this is empƟed or cleaned 
if required.
 
AnƟ Social Behaviour
WWe do not tolerate any sort of anƟ-social behaviour from any of our tenants. If you are having issues with anƟ-social 
behaviour please contact the police and local authoriƟes. Please make Peterkins Leasing department aware as soon as 
pracƟcally possible.

Access
We will always give at least 48 hours noƟce for any access requirements as per the terms of your lease agreement unless 
the issue is deemed serious or an emergency. In the event of an emergency issue, you will be made aware of any access 
arrangement’s or access taken as soon as pracƟcally possible.

RRepairs or damage
If your property is fully managed by us you must report any damage caused to the property for whatever reason to us 
immediately. Peterkins Leasing department will then be able to arrange a repair and provide advice.
 
Complaints
WWe want your tenancy to run as smoothly as possible. We encourage you to tell us what you think of the service we 
provide to allow us to improve it. If you do have a complaint or concern, please discuss this in the first instance with our 
leasing department. If you do not wish to discuss this with them, please feel free to discuss the maƩer with our Head of 
ResidenƟal Leasing. Any issues will always be invesƟgated as soon as possible.



Peterkins Property Leasing
100 Union Street
Aberdeen
AB10 1QR

01224 428050

60 Market Place
Inverurie
AB51 3XN

01467 672800

3 The Square 
Huntly
AB54 8AE

01466 799352

186 Mid Street
Keith

AB55 5BQ
01542 882537

What to do..........

Gas Leak

Loss of HeaƟng

Water Leak

No Water

Lost Keys

Break In’s

Police Emergency

Out of office hours
Emergency

Police Non-Emergency

Smell Gas?

Loss of Power

Upon Arrival to the 
let property


